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98 Exit interview is conducted to know the
(A) reasons for taking up the job (B) interest of the interviewee
(C) reasons for leaving the job (D) none of these

2. Labour turnover is
(A) the extent of recruitment (B) profit
(C) the extent of attrition (D) the financial loss

3.  The cause of absenteeism is
(A) authoritarian supervision (B) community obligations
(C) poor personnel policies (D) all the above

4, Dearness allowance is fixed on the basis of
(A) rise in prices (B) turnover
(C) production (D) qualification

5. ‘Lock-out’ represents
(A) removal from work (B) temporary closure
(C) refusal to work (D) disciplinary action

6. Training means
(A) determination of the job
(B) discovering the source of manpower
(C) enhancement of knowledge and skills

(D} none

7. Downsizing is related to
(A) increase in workforce (B) decrease in workforce
(C) increase in production (D) decrease in production

8.  Personnel policy covers
(A) recruitment and selection (B) compensation
(C) industrial relations (D) all the above

9.  Leadership style which involves complete freedom for group decision making with
little or no leader participation is called

(A) democratic (B} authoritative
(C) free-rein (D) participative
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Which one of the following is included under higher order needs?
(A) Belongingness (B) Self-actualisation
(C) Safety (D)} Self esteem

Appointment of Welfare Officer under Factories Act, 1948 is compulsory where
employees are emploved:

(A) 50 (B) 500 (C)y 75 (D) 100

Under the Plantations Labour Act 1951, canteen is compulsory where
are engaged:

(Ay 100 (By 250 (Cy 110 (D) 150
Certification of Standing Orders under the Industrial Employment (Standing Orders)
Act, 1946 is mandatory where minimum of ———— workers are employed.

(A) 500 (B) 1000 (C) 250 (D) 100

Under the Maternity Benefit Act 1961, a woman worker is eligible for
weeks leave with wages.

A) 6 (B) 24 (C) 15 (D) 12
An employee is eligible to get bonus under the Payment of Bonus Act, 1965 if he had
worked for not less than . days in the preceding year.

(A) 30 (B) 240 (C) 160 (D) 190

Prior intimation to the appropriate Govt to lay off, retrench or close down an
establishment is required under the Industrial Disputes Act, 1947 where there are
minimum of ———— workers.

(A) 100 (B) 1000 (C) 50 (D) 70

prohibits discrimination in fixing salary to men and women engaged in
the work of similar nature.

(A) Minimum Wages Act, 1948 (B) Payment of Wages Act, 1936

(C) Factories Act, 1948 (D) Equal Remuneration Act, 1976
Subsistence Allowance @ shall be paid if suspension extends to a period
beyond 90 days. .

(A) 50% (B) 75% (C) 90% (D) 100%

The statutory minimum bonus is —— .
(A) B.33% (B) 8.66% (C) 9.33% (D) 7%
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20. Under the Payment of Wages Act 1936, payment of wages of establishments

employing not less than 1000 employees shall be paid within ———— of the wage
menth.
(A) Tthday (B) 15th day (C) 2nd day (D) 10th day

21, Individual behaviour is determined by:
(A) The individual’s biological constitution
(B) The individual's acquired traits
(C) The social and physical context
(D) All of the above

22, EKurt Lewin:
(A) developed a theory which stimulated a great deal of research
(B) felt that real-world problems were the only ones worth studying
(C) published a large number of studies in social psychology
(D) was a notoriously bad trainer of graduate students

23. A disorder where an individual may manifest a personality that is opposite to
previous identity is:

(A) Psychogenic amnesia (B) Somatoform disorder
(C) La belle indifference (D) Psychogenic fugue

24, Damage to the cerebellum would most likely result in:
(A) heart stoppage or respiratory failure
(B) a loss of hearing ability
(C) aloss of muscular coordination
(D) a reduction in emotional response

25. The endocrine system:
(A) is the only communications network in the body
(B) depends on electrical messages for communication
(C) secretes hormones into the blood stream for communication
(D) secretes hormones into the exocrine ducts for communication

26. An EEG records
(A) the number of neurons in the brain
{(B) electrical impulses from the brain
(C) chemical activity in the cranial nerves
(D) direct electrical stimulation and activation of the brain.
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217,

28.

29.

30.

31.

32.

33.

34.

A person who has difficulty in ——— would be described as having aphasia.
(A) walking (B) smelling
(C) eating (D) communicating

The technique that uses a magnetic field to develop an image of the brain is called the
{A) Clinical scan (B) Ablation technique
(C) MRI scan (D) EEG

Personality disorders, on the multi-axial diagnosis, appears in
(A) Axis ] (B) Axis II
(C) AxisIII (D) Axis IV

The reflex control centers for vital life functions like heart rate and breathing are
found in the : ‘

{(A) Forebrain (B) Medulla
(C) Pleasure center (D) Pituitary gland

A common mistake made by many concerned parents is likely to be:
(A) Deliberately creating high levels of stress for their child

(B) Unintentionally creating high levels of stress for their child
(C) Attempting to protect their children from all stress

(D) Unintentionally rewarding their children for creating stress

According to we face a specific psychosocial dilemma at each stage of life.
(A) James Coleman (B) Lawrence Kohlberg
(C) Erik Erikson (D) Sigmund Freud

From the perspective of the life-span psychologist, life stages are important because
(A) they represent the outcome of major biological changes

(B) they present a set of developmental tasks to be mastered _

(C) they provide insight into the values and aspirations of particular cultures

(D) their beginning and end are perfectly correlated with chronological age

Identification with peer groups:

(A) decreases during adolescence

(B) gives an adolescent a measure of security and a sense of identity
(C) reduces self-esteem and self-worth

(D) seems to always lead to incredibly destructive behaviours
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39.

36.

31.

38.

38.

40,

4].

42,
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People with weight problems are more likely to eat when experiencing the emotion of:
(A) Anxiety (B) Anger
(C) Sadness (D) Any of these

Life-threatening weight loss due to self-inflicted starvation is called:
(A) Fasting (By Malnutrition
(C) Anorexia nervosa (D) Hypoglycemia

A form of therapy that encourages one to become aware of emotions in the “here and
now” and to rebuild thinking, feeling, and acting into connected wholes is:

(A) Existential therapy (B) Gestalt therapy

(C) Transactional analysis (D) Non-directive therapy
According to Aaron Beck, negative, underlie depression.

(A) unconscious motives (B) unrealistic goals

(C) irrational fears (D) self-defeating thoughts

is any technique involving surgical alteration of the brain.
(A} Ablation lesioning (B) Psychosurgery
(C) Deep ECT (D) Psychic surgery

The behavioural technique that has been most effective in treating depression is
(A) A version therapy (B) A token economy
(C) Cognitive therapy (D) Covert sensitization

Which one of the following is the feature of Participatory Rural Appraisal?
(A) It is fairly quick

(B) It avoids over-collection of data

(C) Accepts a certain degree of inaccuracy

(D) It seeks to empower

is a form of cross-checking for validating the data and information collected
during Participatory Rural Appraisal.

(A) Triangulation (B) Offsetting biases
(C) Optimizing trade-off (D) Sequencing



43.

44,

45.

48,

47,

48,

49,

50.

51.

18 used to present information in the village layout, infrastructure,

population, social stratification, chronic health cases, handicapped, malnourished

children, family planning, vaccination, widows, destitute and so on.
(A) Social map (B) Economic map
(C) Political map (D) Environment map

are observatory walks or treks across the countryside and fields to study
natural resources, topography, indigenous technology, soils and vegetation, farming
practices, problems and opportunities.

(A) Transects (B) Resource map
(C) Social map ' (D) Village map

According to 2011 census, the total rural population of India is
(A) 68.9% _ (B) 68.7% (C) 73.2% (D) 67.7%

When was the Food Security Bill tabled in the Indian Parliament?
(A) 2008 (B) 2009 (C) 2010 (D) 2011

What was India’s rank in Human Development Index in the year 20117

(A) 129 (B) 134 (C) 138 (D) 140
What is HPI?

(A) Human Population Index (B) Human Poverty Index

(C) Human Productive Index (D) Human Privacy Index

When did the Government of India announce the National Policy on Agriculture?
(A) 1990 (B) 2000 (C) 2010 (D) 2011

Which one of the following is an indicator of sustainable development?
(A) Land Degradation

(B) Degradation & depletion of water resources

(C) Loss of biodiversity forest resources

(D)  Alleviation of poverty & inequality through higher economic growth

The book “Community Welfare Organization — Principles and Practice” was written
by

(A) Zubair Meenai (B) M.G. Ross
(C) Danhum. A (D) N. Narayanasamy
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53.

55.

56.

57.

58,
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The Sarvodaya Movement was started by:
(A) Mahatma Gandhi (B) Jayaprakash Narayan
(C) Vinoba Bhave (D) Dada Dharmadhikari

What does SARAR denote?

(A) Self-esteem Associative strength, Resourcefulness, Action planning and
Responsibility

(B) South Asian Resourcefulness, Action planning and Responsibility
(C) Self-esteem Academic strength, Action Plan and Responsibility
(D) Self-esteem Associative strength, Research, Action planning and Responsibility

Expand PWR

(A) Participatory Weak Ranking

(B) Participatory Wealth Ranking

(C) Participatory Well-being Ranking
(D) Participatory Wealth Research

YOJANA is published by

(A) Central Social Welfare Board

(B) Ministry of Information and Broadcasting
(C) Ministry of Rural Development

(D) Ministry of Urban Development

As per 2011 census, what is the highest literacy rate among the states in our country?
(A) 93.91% (B) 94.21% (C) 93.41% (D) 93.21%

‘Community Development Programme in India’ is written by

(A) S.K.Dey (B) Prabhakar Singh
(Cy N.K. Sardar (DY  Zubair Meenai
CSR refers to

(A) Capacity building for sustainable livelihood

(B) Voluntarily contribute a better society and environment
(C) The business in the society

(D) All the above



59. TRIFED aims to

60.

1.

62.

63.

(A)  help the tribal development in agriculture aspect

(B) help the state level tribal corporation and federations
(C) farming and socio-economic development

(D} none of the above

Expand WGDP

(A) Western Ghats District Programme

(B} Western Ghats Development Programme

(C) Well-being Goodwill Development Projects

(D) Well-being Good will Development Programme

Which one of the following is International Decade for Natural Disaster Reduction
(IDNDR)?

(A) 1980-1989 (B) 1990-1999

(C) 1995-2004 (D) 1985-1994

is the systematic development and application of policies, strategies and
practices to minimize vulnerability and disaster risks throughout a society.

(A) Risk Management Framework

(B) Disaster Management

(C) Disaster Risk Reduction

(D) Integrated Disaster Risk Management

Who is the Vice-Chairman of National Disaster Management Authority of India?
(A) J.K. Bansal (B) Dr. Manmohan Singh

(C) M. Shashidhar Reddy (D) Bhattacharjee

Which one of the following is not the objective of National Youth Policy 2003?
(A) To develop qualities of citizenship and dedication to community service amongst
all sections of the youth

(B) To promote awareness, amongst the youth

(C) To provide the youth with proper educational and training opportunities
(D) To promote the spiritual attitude among the youth
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66.

67.

68,

69,

70.

71.
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Expand NYKS

(A) Nehru Yuva Kendra Sangathan
(B) National Yuva Kendra Sangathan
(C) National Youth Kendra Sangathan
(DY Nehru Youth Kendra Sangathan

Rajiv Gandhi National Institute for Youth Development located at
(A) Chennai (B) Sriperumbudur
(Cy Vellore (D) Pondicherry

TRYSEM refers to

(A) Training for self employment for all

(B) Training of rural youth for self empl{}fmant
(C) Training for youth from urban areas

(D) Training of youth for promoting business

International youth vear was celebrated in the year 3
(A) 1985 (B) 1984 (C) 1983 (D) 1976

Under which ministry is NSS (National Service Scheme)?
(A) Ministry of Youth affairs and Sports

(B) Ministry of Defence

(C) Ministry of Social Justice and Empowerment

(D) Ministry of Rural Davelﬁpment

NYKS, working for youth welfare was launched in the year 3
(A) 1975 (B) 1972 (C) 1978 (D) 1977

Which of the following Acts are not associated with Persons with Disability (PWD)
Act of 19957

(A) Employees State Insurance Act, 1948

(B) The Mental Health Act, 1987

(C) The Rehabilitation Council of India Act, 1992

(D) The Juvenile Justice Care and Protection Act, 2000
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72.

73.

4.

75.

76.

77.

In the PWD Act of 1995, Government Educational Institutes and other Educational

Institutes receiving grant from Government shall reserve at least ———%
seats for people with disabilities.
(A) 10% (B) 6% (C) 3% D) 2%

In the case of an empl.oyee becoming disabled during service, which of the following
statement is not true?

(A) Employees can be forced to take voluntary retirement
(B) No employee can be sacked or demoted if they become disabled during service
(C) They can be moved to another post with the same pay and condition

(D) No promotion can be denied because of impairment

“Person with disability” means a person suffering from not less than of any

disability as certified by a medical authority:
(A) 60% (B) 33% (C) 26% (D) 40%

The integration of family planning services with maternal and child health services
and nutrition services was introduced as a part of which programme during the Fifth
five year plan?

(A) Minimum Needs Programme

(B) Child Survival and Safe Motherhood Programme
(C) Oral Rehydration Therapy

(D) The Universal Immunization Programme

The post partum programme deals with:

(A) Prevention of infections after birth in child

(B) Promotion of mental health in women after delivery

(C) Prevention of mental illness in infant after delivery

(D) Promotion of mental health in family of the new born child

Rashtriya Arogya Nidhi is a scheme:

(A) for development of children

(B) to help poor patients avail health care in government hospitals
(C) for old aged women to avail protection

(D) for children to avail educational benefits
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78. CRI provides legal services to children in conflict with law before the Juvenile Justice
Board:
(A) Correctional Regulations of India
(B) Children's Right to information
(C) Child Rights Initiative
(D) Child Rights India
79. A number of teachers in school are referring students with relatively minor problems
for social work services. Which of the following is the best and most cost effective
response for the school social worker to make in this situation?
(A) Conducting an in service program for teachers that discusses appropriate
referrals and an overview of the role of the social worker in the school
(B) Issuing an administrative memorandum describing appropriate referrals
(C) Continuing to accept every referral and prioritizing them, thus delaying some
cases
(D) Talking with each teacher who has recently made a referral about the types of
referrals being made and the appropriateness of each
80. A school social worker receives a referral and assesses the organizations and
communities of which the client is a part so as to facilitate broader changes on the
client’s behalf. This type of intervention would be considered
(A) Short term (B) Micro
(C) Mezzo (D) Macro
81. Research Design is a ——————— undertaken to ensure that the evidence collected
enables us to answer questions or to test theories
(A) logical task (B) logical shape
(C) none (D) both
82. Variableis a
(A) concept (B) method
(C) tool (D) all of the above
83. are optimal for collecting data on individuals’ personal histories,
perspectives, and experiences.
(A) In-depth interviews (B) Focus group
(C) Case studies (D) none
153 12



B4,

85.

86.

B7.

88.

89.

90.

91.

92.

Snow Ball Sampling is also known as
(A) Chain referral sampling (B) Chain sampling
(C) Both (D) None

——————— is an interdisciplinary, transdisciplinary, and sometimes counter
disciplinary field.

(A) Quantitative research (B) Qualitative research

(C) Combi research (D) None

The Authors of ‘Practice of Research in Social Work’ are
(A) Kothari

(B) Sachdeva

(C) Goode and Hatt

(D) Rafael J. Engel and Rusell K. Schutt

scales are particularly useful in uncovering latent attitude dimensions
and approach scaling through the concept of multiple-dimension attribute space.

(A) Semantic {(B) Factor
(C) Cumulative (D) None

The technique developed by Louis Guttman is known as A
(A) Scalogram Analysis (B) Dimension Analysis

(C) Reflection Analysis (D) None

The rating scale involves —————— description of a limited number of aspects of a
thing or of traits of a person.

(A) Qualitative (B) Quantitative

(C) None (D} Minimal

analysis consists of methods of classifying variables into clusters.

(A) Factor (B) Sample {(C) Cluster (D) None
Evaluation study is one type of ———— research.
(A) applied (B) pure (C) both (D) none

sampling means random selection of sampling units consisting of
population elements.

(A) Quota (B) Cluster (C) BStratified (D) None
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93.

95.

96.

a7.

98.

99.

100.

153

Descriptive and Relational are two types of
(A) Designs (B) Hypothesis (C) Concepts (D} Tabulation

TAT (Thematic Apperception Test) was developed by

(A) Ross and his associates (B} Murray and his associates
(C) Konopka and his associates (D) Grover and his associates
is one of the forms of observational methods.
(A) Simulation (B) Stimulation
(C) Rationalisation (D) Association
research is undertaken for the sake of knowledge without any intention to

apply it in practice.
(A) Applied (B) Pure
(C) Descriptive (D} Theoretical

is used when the data are classified on the basis of two factors.
(A) Two-way ANOVA technique
(B) Two-way ACOVA technique
(C) Two-way relation technique
(Dy All the above

scales are chosen on the basis of their conforming to some ranking of items
with ascending and descending discriminative power.

(A) Cluster (B) Factor

(C) Cumulative (D) Rating

Professor R.A. Fishers’ name is associated with ——— design.

(A) descriptive (B) exploratory

(C) experimental (D) none of the above

Wilcoxon-Mann-Whitney test is also known as

(A) S test (B) U test (C) B test (D) Rtest
14



